
Catch This Issue #50 
July 2022

What’s inside:

An update about Catch This  
as it celebrates its 50th issue. 

• Celebrating 50 Issues!

Some reminders about  
service at FishServe.

• Reminders

Learn more about sending  
us your feedback. 

• Got Feedback?

Find out more about  
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Celebrating 50 Issues! 

Later this year we expect to release an 
updated Catch This. It’ll be easier to access 
this new version and we’ll give it a sleek new 
design so it’s compatible with any device.

Welcome to the 50th issue of Catch This! 
We’re excited to have made it to this 
milestone, having launched the very first  
issue almost 23 years ago in August 1999.
While the look of Catch This has changed 
several times over the years, its goal has 
always stayed the same. That is to provide 
helpful, informative content – whether that’s 
End of Year Reminders, updates on reporting 
requirements, or service changes at FishServe.

Please contact the helpline on 
04 460 9555 or use our online contact 
form to get in touch if you have any further 
questions or would like assistance.

Over the next few weeks we’ll release more 
information about this transition, so keep an 
eye on your emails.
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Got feedback? Let us know!
At FishServe, we’re always keen to hear your 
feedback. Whether it’s about our website 
or services, your feedback helps us identify 
ways to improve these. There are a number 
of ways you can provide feedback.
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Phone

You can contact the helpline 
on 04 460 9555 from 
Monday to Friday, 8:00 AM to 5:00 PM. 

Feel free to contact us if you’ve got any 
further questions or would like assistance.

Email

You can email your feedback to  
feedback@fishserve.co.nz.

Contact Form

You can also submit your feedback using our 
online contact form.

Feedback Button

You’ll see a feedback button on parts  
of our website. Use this to give your 
thoughts or make suggestions.

Reminders
As you know, we closed our office in April  
to accommodate a fit out. While construction 
continues, we wanted to remind you  
of some service changes. You can find out 
more about these changes below.
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Office Reopening

Construction is progressing well and we expect 
to move back to the office in mid-August.

Our helpline will be available on 
04 460 9555, from 8:00 AM to 5:00 PM, 
Monday to Friday.  
You can use our online contact form to get in 
touch with any non-urgent queries. 

We will post exact reopening dates to  
the news section of our website. 

Please contact the helpline on 04 460 9555 
if you wish to contact staff other than your 
client representative. 

Client Representative  
Appointments

Meetings with your client representative 
must be held over the phone until the  
office reopens. In-person meetings won’t  
be possible until then. 

Please return completed forms to  
FishServe by scanning and emailing  
them to registry@fishserve.co.nz  
OR your client representative. 

Forms

Scanned documents must be clear, legible, 
and signed by the appropriate person(s). 

We will need time to finishing setting up, so 
we won’t reopen to the public immediately.

FishServe Strategy

The strategy will define our vision, goals,  
and how we intend to achieve them.

FishServe is currently reviewing its strategy 
to set a new direction for the next 10 years.
The last strategy update was in 2019.

Our board and management team are working 
together on developing a strategy around our  
goals for the business:  

What’s this?

We look forward to sharing our new strategy  
in the coming months.

• We are a financially sustainable 
business.

• People want to work for FishServe.

• We deliver value into the fishing industry 
through both government and fishers.

• Our work has a positive impact on 
the environmental and economic 
sustainability of New Zealand’s fisheries.

• We focus on greatest value at least cost.

This year FishServe will attend the 2022 
Seafood NZ Conference. This year’s 
conference takes place in Nelson and runs 
from the 18th to the 19th of August. 

The 2022 conference focuses on the theme,  
“Sea into the Future”, and looks at how the 
NZ seafood sector can continue to develop in 
the changing environment of the 21st Century.
You can expect a mix of keynote and 
technical content, as well as an opportunity 
to take part in Questions & Answers panel 
discussions at the end of each session. 
Our Chief Executive, Caroline Read, will 
speak as part of the Modernising Fisheries 
Management session on the 19th of August.

Registrations for the conference are open. 
You’ll find more information about the 
conference, such as programmes and speakers, 
on the Seafood NZ Conference website. 

Seafood NZ Conference

Find out more about our review  
of the FishServe strategy. 

• FishServe Strategy

FishServe to attend the 2022 
Seafood NZ Conference.

• SNZ Conference 2022

In each of these examples, the users 
assigned as contacts will receive all 
correspondence for their designated areas 
and only those areas. 

Separate to this is the client details 
email. This address appears in the client 
details section and is often a general, all-
purpose contact email for an organisation 
(e.g. info@company.com). 
This email accompanies your organisation on 
all public registers such as the ACE, Quota, and 
Vessel Registers. Sector Representative Entities 
(SREs), Commercial Stakeholder Organisations 
(CSOs), and Government Agencies will use this 
address to contact you. It is crucial you don’t 
put any random email here. 
This can be a specific person, but it means 
their email address will appear on all the 
public registers.   

Please note: ERS users assigned as 
contacts will receive all correspondence 
relating to the ERS area, including error alerts. 

Now that we’ve clarified user roles, contacts, 
and the client details email, what’s next? 

You’ll find these on the Quick Guides page in 
the Information section of our website soon. 
• Client Details Screen

This guide will explain the client details 
screen, how to access it, and how to 
correct information. 

• Personnel Screen 
This guide will explain the  
personnel screen and how to access it.

• Adding Personnel
This guide will explain how to  
add personnel.

• Editing Personnel 
This guide will explain how to edit 
personnel and their authorisations. 

• Removing Personnel
This guide will explain how to  
remove personnel.

Managing Personnel
Nowadays it can be tricky to stay on top of 
emails, but we want to make sure you’re 
not missing anything important where your 
fishing is concerned.
Did you know you can use our website to 
help with this? Keep reading to find out more!

Contact the helpline on 04 460 9555 or  
use our online contact form if you have  
any issues or questions.

User Roles
These are the user roles available on the 
FishServe website:

• Viewer
• Manager
• Reporter*
• Administrator*
*Only applies in the Electronic Reporting (ERS) area.
These roles determine the activities users 
can perform in an area. For example, a 
manager in the ACE area can perform ACE 
transfers whereas an ACE viewer cannot.
Each role can act as a contact for an area. A 
contact person receives all correspondence 
for their authorised area(s). A user designated 
as an ACE contact, for example, will receive 
all correspondence for the ACE area. Each 
area requires at least one contact, and you 
can assign multiple contacts to an area.
You can tailor this to your needs by assigning 
specific contacts to an area. This ensures the 
relevant information is sent to the right people.
Let’s take a look at some examples  
of how contacts work.

Example 1
Joe is an owner/operator with his own 
client number. He oversees all aspects of his 
business, acting as a manager and contact 
for all areas of the FishServe website (e.g. 
Returns, Permits, Vessels, etc.)
Joe decides to hire an accountant to help 
with his finances. He sets the accountant  
up as a Finance manager and contact  
on the FishServe website. 

You’ll notice the Account Authorisation is 
set to Manager and the Contact Person 
box is ticked.

The accountant can pay accounts on  
Joe’s behalf and receives all  
finance-related correspondence.

Example 2
Jane employs a team of three to help run her 
business. She authorises Alan as her ACE 
manager and contact, Jack as her Finance 
manager and contact, and Bob as 
her Vessel manager. 
Alan can access the ACE area and perform 
ACE transfers on behalf of Jane.  
He receives all ACE-related  
correspondence as an ACE contact. 

Jack can access the Finance area and 
pay accounts on Jane’s behalf. He receives 
all Finance-related correspondence as 
a Finance contact. 

Bob can access the Vessel area and  
perform activities on Jane’s behalf. But he 
isn’t a Vessel contact, so he won’t receive 
Vessel-related correspondence. 

Her staff are authorised as either viewers 
or managers across all areas. They act as 
contacts for these areas instead of Mary. 
Some staff are authorised as contacts for 
more than one area. 

Mary’s business, Fishing Company Ltd., 
employs 40+ staff. Mary is authorised as 
a manager for all areas but not a contact. 
She can access all areas but won’t receive  
any correspondence about them.

This means only ACE contacts receive 
ACE-related emails, Quota contacts receive 
Quota-related emails, and so on. 

Example 3

Client Details Email

Guides

We’ll be putting guides on our website that you 
can use to help you manage your personnel.
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